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Tenant Business Highlight

We are pleased to share that our newsletter has
received a wonderful response from both owners and
tenants. It has been great to hear that so many of you
are enjoying the updates, information, and community
highlights we include. We hope you continue to find the

newsletter helpful and enjoyable. If you have any
suggestions, ideas, or feedback for future editions,

please feel free to email us at admin@dandgequity.com.

Local watercolor artist, Nan Still, is inspired by the natural 
beauty and charm of the Russian River area. 

Nan has been a Russian River resident since 2008 and also was a frequent visitor
to the area before becoming a full time resident. Her work perfectly captures the

unique beauty of the Russian River and the surrounding Northern California
landscape, from the deep greens of the redwoods to the golden vineyards and the

blues of the river itself. Through her watercolors, Nan Still brings warmth,
character, and elegance to familiar local scenes, 

Watercolor paintings, prints, and cards available at:
Russian River Art Gallery

 16357 Main Street
 Guerneville, CA 95446

She also accepts private commissions.
nanstill@hotmail.com

Can you believe it has been 
5 years since Saucy Mama’s opened?

Yvette and her restaurant have 
been such a welcome addition 

to the Guerneville 
food scene.  Her welcoming 

attitude and delicious
soul food is what keeps the 

people coming back!
If you still haven’t had the pleasure 

of dining with her and her staff, your
missing out! Try the fried 
chicken and mac & cheese. 

You wont regret it!

Local Artist Highlight

Nan Still 

Reminder! We can no longer
except Western Union Money
Orders.  
You can obtain Money Orders 
from most USPS offices.

Check out our Blog!
www.dandgequity.com/news/

mailto:admin@dandgequity.com
mailto:nanstill@hotmail.com


O w n e r s   C o r n e r 

Are you or someone you 
know interested 
in selling your

property? Call us 
to discuss how we can

help!

Star Vendor
Lock Stop & Key

Super fast response time,
quality work and friend

service is what make
working with them a

pleasure! 

Flood Preparedness for Rental Property Owners: Before & After a Flood
Flooding can happen quickly and may result from heavy rain, overflowing waterways, drainage problems, storm surge, or other severe weather.

Even properties outside high-risk flood zones can experience flooding. 
Taking preventive steps before a storm can help protect your rental property, reduce damage, and keep tenants informed and safe.

Before a Flood: Prepare Your Property and Your Tenants
Preparation should begin well before severe weather is in the forecast.

Review your insurance coverage. Standard property insurance does not typically cover flood damage. Talk with your insurance agent 
about whether separate flood insurance is appropriate for your rental property and make sure you 

understand your coverage, deductibles, and claims procedures. Flood insurance policies may have a waiting period before coverage becomes
effective, so don't wait until a storm is approaching.

Document the condition of the property. Take current photographs or video of the exterior and interior, including flooring, appliances, mechanical
equipment, and other major building components. Keep copies of insurance policies, leases, 

repair records, receipts, property inventories, and contact information in secure digital storage or a waterproof location. 
This documentation can be extremely helpful if an insurance claim is necessary.

After a Flood: Inspect, Document and Respond Quickly
Once the water receeds & it is safe to return, approach the property carefully. Flood-damaged buildings can contain electrical hazards,

contaminated water, unstable materials, mold, sharp debris, and displaced animals. Protective clothing, sturdy 
footwear, and gloves should be used during cleanup and inspections.

Document damage before cleanup. Take detailed photos and video of the exterior and every affected room before damaged materials are removed
whenever it is safe to do so. Photograph damaged appliances, flooring, walls, cabinets, mechanical 

equipment, and personal property. FEMA recommends documenting losses carefully before disposing of damaged items because the information
may be needed during the insurance claims process.

Contact your insurance company promptly. Report the loss and follow your insurer's instructions regarding inspections, emergency repairs,
documentation, and damaged materials. Keep receipts and detailed records for cleanup, temporary 

repairs, contractors, and other flood-related expenses.
Prevent additional damage. Once conditions are safe, reasonable steps should be taken to prevent further water intrusion and limit mold growth.

Standing water and wet building materials should be addressed as quickly and safely as possible. 
FEMA advises flood insurance policyholders to take reasonable measures to minimize the growth and spread of mold following a flood.

Use qualified contractors. Flood recovery often attracts unlicensed or inexperienced contractors. Verify licenses and insurance when required in
your area, obtain written estimates, and document the scope and cost of repairs. 

Check local permitting and building requirements before beginning significant restoration work.
Keep tenants informed. Let tenants know when inspections will occur, what areas they should avoid, what repairs are planned, and whether utilities

or portions of the property are temporarily unavailable. If the property cannot be 
safely occupied, follow applicable local and state requirements regarding habitability, access, repairs, and tenant communication.

Preparation Can Make Recovery Easier
No property owner can prevent every flood, but advance planning can significantly improve the response. Maintaining the property, reviewing

insurance coverage, documenting its condition, establishing a tenant communication plan, 
and knowing whom to call before an emergency can reduce confusion when severe weather arrives.

A good rule for rental property owners is simple: prepare early, put safety first during the event, and document everything afterward

Flood Preparedness
Information for Owners



Flooding can happen quickly during heavy rain, storms, drainage backups, or rising water. Please review the following steps to 
help protect yourself, your household, and your personal belongings.

Before a Flood
Prepare an emergency kit with water, non-perishable food, medications, flashlights, batteries, phone chargers, important documents, 

pet supplies, and basic first-aid items. FEMA recommends having supplies that can last for several days. 
Make an evacuation plan. Know where you would go, how you would get there, and how you would communicate with family or roommates 

if phone service is limited. Text messages may work when calls do not. 
Sign up for local emergency alerts and monitor weather updates during heavy rain or storm events. Ready.gov and the Red Cross recommend knowing 

the difference between a flood watch, meaning flooding is possible, and a flood warning, meaning flooding is happening or expected soon. 
Move valuables and important items off the floor, especially in ground-floor units, garages, storage closets, patios, and basements. Keep electronics,

documents, photos, and valuables in higher locations when flooding is possible.
Review insurance coverage. Standard renters insurance often does not cover flood damage. Renters may be able to purchase contents-only 

flood insurance through the National Flood Insurance Program, which can cover tenant-owned belongings up to applicable limits. 
During a Flood

Follow evacuation orders immediately. Do not wait if local officials tell you to leave. The CDC states that evacuation orders should never be ignored. 
DO NOT walk, swim, or drive through floodwater. Floodwater can be deeper, faster, and more contaminated than it appears.Ready.gov specifically 

warns against driving around barricades or entering flooded roads. 
Stay away from electrical hazards. Do not touch electrical equipment, outlets, cords, or appliances if you are wet or standing in water.
Move to higher ground if water begins entering the area and it is safe to do so. Avoid basements, underground parking, and low-lying 

areas during active flooding. 
After a Flood

Return only when water receeds and it is safe. Do not enter flooded areas if there may be structural damage, 
electrical hazards, gas leaks,or contaminated water.

Report water intrusion or damage to management as soon as possible. Include your unit number, affected areas, photos 
if safe to take, and whether water is still entering the unit.

Avoid contact with floodwater and wet materials when possible. Floodwater can contain sewage, chemicals, debris, and other hazards. 
Wear gloves, boots, and protective clothing if cleanup is necessary. 

Document damage to personal property with photos and videos before discarding items, unless they create an immediate health hazard. 
Contact your renters insurance or flood insurance provider if applicable.

Watch for mold. Notify management promptly if walls, flooring, cabinets, closets, or personal items remain wet or develop odors.
Emergency Reminder

For life-threatening emergencies, call 911.
 For local evacuation notices, shelter information, road closures, and emergency instructions, follow your city/county emergency 

management office and local weather alerts.
Best practice: keep emergency contact information, insurance details, IDs, lease documents, medication lists, and pet records saved 

digitally and in a waterproof bag. 
Update and communicate with your housing provider.

ResourcesResourcesR E S I D E N TR E S I D E N T

Star Tenant
Laurie Greenquist

Some tenants don’t just rent a
space—they brighten it. You’re
a true star in our community,

and we’re grateful to 
have you here.

Flood Preparedness
Information for Tenants

North Bay Red Cross
5297 Aero Drive

Santa Rosa, CA 95403
Phone: (707) 577-7600
NorthBay@redcross.org
Emergency Assistance
Emergency Shelters

tel:(707)%20577-7600
mailto:NorthBay@redcross.org


Important
Dates

Labor Day
Mon. Sept . 7th
Office Closed

Halloween
Sat. Oct. 31st

Thanksgiving 
Thurs. Nov 26  th

Office closed
Thurs & Fri.Share your positive experience on

Google Reviews
 We would love to hear from you! 

Santa Rosa Fair Grounds

Sunday, Sept. 13th,
2026, 

1:00-7:00 pm

Luther Burbank
Center for the Arts
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