
HELPFUL PHONE NUMBERS 
ELECTRIC COMPANY: PHONE NUMBER: 
PG & E www.pge.com 1-800-743-5000 
POWER OUTAGES 
http://www.pge.com/myhome/customerservice/energystatus/outagemap/  

1-800-743-5002 

GARBAGE COMPANY:  

West County Disposal Service          
www.unicycler.com 

707-586-1478 
707-586-5547 

Sunrise Garbage  
(Russian River Area)  

707-869-2724 

WATER COMPANIES: PHONE NUMBER: 

Cal. Water Service Redwood Valley Water 
(Armstrong Woods, Duncan Mills) 
www.calwater.com  

1-800-220-4299 

Forestville Water District 
(Mirabel Heights)             

707-887-1551 

Hollydale Mutual Water 
(Scenic Dr. Forestville) 

707-887-8913 

Russian River County Water District  
(Hacienda Area, Occidental, Camp Meeker). 
www.rruwater.com  

707-887-7735 

Sweet Water Springs Water District 
www.sweetwatersprings.com  

707-869-4000 

PHONE COMPANIES: PHONE NUMBER: 
AT & T    
www.att.com  

1-800-310-2355 

Comcast Phone Services - Call Tobi to get the best 
rates 
www.buycomcast.com  

707-712-3308 

Verizon  
www.verizon.com  

1-800-483-4000 

PROPANE COMPANIES: PHONE NUMBER: 
Amerigas  
www.amerigas.com 

707-823-2344 

Blue Star Gas  
www.bluestargas.com  

707-546-1400 

DeCarlies Propane 707-762-4511 
Ferrall Gas 
www.ferrellgas.com  

707-869-0634 

McPhails  
www.mcphails.com  

707-762-3525 

Northern Energy  
www.northernenergy.com  

707-433-5581 

Pro-Flame  
www.proflamepropane.com  

707-795-7998 

Subrane Propane 
www.suburbanpropane.com  

707-542-0833 

CABLE COMPANIES: PHONE NUMBER: 



Comcast Cable/Internet Service  
www.buycomcast.com   Call Tobi for the best rates 

707-712-3308 

Comcast Tech Support  1-888-824-4146 
Direct TV 
www.directv.com  

1-888-777-2454 

Dish Network TV (Main Service)            
www.dishnetwork.com    

1-800-894-9131 

Caltrans Road Conditions 
http://www.dot.ca.gov/cgi-bin/roads.cgi 

 

Russian River Water Level Monitoring 
http://cdec.water.ca.gov/river/russianStages.html 

 

Local Flood Levels 
http://www.russianrivertravel.com/water_levels.htm 

 

Please read below: 
 
Some utility companies require deposit to turn on the service. Please be prepared 
to put down deposits. 
 
Propane companies generally charge a fee to turn on the propane and check all 
the pilots. This cost is the tenant’s responsibility. 
 
Due to our unique area there maybe some utility companies may have difficulties 
Locating the premises.  
 
Please be sure all your utilities are turned on or before your move in date. 
 
Please be advise there will be a extra charge by D & G for billing if failure to put 
utilities in your name of $50.00 per utility. 
 


